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Model No. Description Frequency Retail Price

ex VAT

S4.04 4-Ch UHF Diversity Systems

Complete Systems (Ch.70)

S4.04-HD-EB-GD5 Handheld System (Dynamic Capsule) 863-865MHz 219.00£                   

S4.04-L-EB-GD5 Lapel System (LP2) 863-865MHz 219.00£                   

S4.04-B-EB-GD5 Beltpack System (No Microphone Supplied) 863-865MHz 189.00£                   

S4.04-A-EB-GD5 Standard Headset System (MIC-SJ33) 863-865MHz 229.00£                   

S4.04-W-EB-GD5 Aerobic Headset System with Belt (MIC-SJ66 & AB-1000) 863-865MHz 340.00£                   

S4.04-T-EB-GD5 Theatre Headset System (MIC-SJ22-P) 863-865MHz 365.00£                   

S4.04-E-EB-GD5 Earworn System (MIC-SJEM77-P) 863-865MHz 285.00£                   

Separate Transmitters & Receiver

S4.04-BTX-EB-WD5 Beltpack Transmitter 863-865MHz 90.00£                      

S4.04-HDX-EB-WD5 Handheld Transmitter, Dynamic 863-865MHz 109.00£                   

S4.04-RX-EB-GD5 Desktop Receiver 863-865MHz 149.00£                   

S4.10 10-Ch UHF Diversity Systems

Complete Systems (Ch.70)

S4.10-HD-EB-GD4 Handheld System (Dynamic Capsule) 854-865MHz 245.00£                   

S4.10-L-EB-GD4 Lapel System (LP2) 854-865MHz 245.00£                   

S4.10-B-EB-GD4 Beltpack System (No Microphone Supplied) 854-865MHz 229.00£                   

S4.10-A-EB-GD4 Standard Headset System (MIC-SJ33) 854-865MHz 249.00£                   

S4.10-W-EB-GD4 Aerobic Headset System with Belt (MIC-SJ66 & AB-1000) 854-865MHz 359.00£                   

S4.10-T-EB-GD4 Theatre Headset System (MIC-SJ22-P) 854-865MHz 369.00£                   

S4.10-E-EB-GD4 Earworn System (MIC-SJEM77-P) 854-865MHz 299.00£                   

Separate Transmitters & Receiver

S4.10-BTX-EB-WD4 Beltpack Transmitter 854-865MHz 109.00£                   

S4.10-HDX-EB-WD4 Handheld Transmitter 854-865MHz 149.00£                   

S4.10-RXA-EB-GD4 Desktop Receiver (requires psu & antennae) 854-865MHz 169.00£                   

Complete Systems (Ch.38)

S4.10-HD-EB-GG3 Handheld System (Dynamic Capsule) 606-614MHz 245.00£                   

S4.10-L-EB-GG3 Lapel System (LP2) 606-614MHz 245.00£                   

S4.10-B-EB-GG3 Beltpack System (No Microphone Supplied) 606-614MHz 229.00£                   

S4.10-A-EB-GG3 Standard Headset System (MIC-SJ33) 606-614MHz 249.00£                   

S4.10-W-EB-GG3 Aerobic Headset System with Belt (MIC-SJ66 & AB-1000) 606-614MHz 359.00£                   

S4.10-T-EB-GG3 Theatre Headset System (MIC-SJ22-P) 606-614MHz 369.00£                   

S4.10-E-EB-GG3 Earworn System (MIC-SJEM77-P) 606-614MHz 299.00£                   

Separate Transmitters & Receiver

S4.10-BTX-EB-WG3 Beltpack Transmitter 606-614MHz 109.00£                   

S4.10-HDX-EB-WG3 Handheld Transmitter 606-614MHz 149.00£                   

S4.10-RXA-EB-GG3 Desktop Receiver (requires psu & antennae) 606-614MHz 169.00£                   

S4.10RX2 10-Ch UHF Diversity Systems, Dual Receiver

Complete Systems (Ch.70)

S4.10-RX2-HH-GD4 Dual Receiver System with 2 x Handheld Transmitters 854-865MHz 525.00£                   

S4.10-RX2-HL-GD4 Dual Receiver System with 1 each Hand & Lapel Transmitters 854-865MHz 525.00£                   

S4.10-RX2-LL-GD4 Dual Receiver System with 2 x Lapel Transmitters 854-865MHz 525.00£                   

Separate Transmitters & Receiver

S4.10-BTX-EB-WD4 Beltpack Transmitter 854-865MHz 109.00£                   

S4.10-HDX-EB-WD4 Handheld Transmitter 854-865MHz 149.00£                   

S4.10-RX2R-EB-GD4 Dual Rackmount Receiver (requires psu & antennae) 854-865MHz 285.00£                   

Complete Systems (Ch.38)

S4.10-RX2-HH-GG3 Dual Receiver System with 2 x Handheld Transmitters 606-614MHz 525.00£                   

S4.10-RX2-HL-GG3 Dual Receiver System with 1 each Hand & Lapel Transmitters 606-614MHz 525.00£                   

S4.10-RX2-LL-GG3 Dual Receiver System with 2 x Lapel Transmitters 606-614MHz 525.00£                   

Separate Transmitters & Receiver

S4.10-BTX-EB-WG3 Beltpack Transmitter 606-614MHz 109.00£                   

S4.10-HDX-EB-WG3 Handheld Transmitter 606-614MHz 149.00£                   

S4.10-RX2R-EB-GG3 Dual Rackmount Receiver (requires psu & antennae) 606-614MHz 285.00£                   
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Model No. Description Frequency Retail Price

ex VAT

S4.10 Racked'n'Ready Systems

S4.10 Racked Systems Rack Size

S4.10-G3-RACK-4W 4-Channel system complete with ADU, PSU, & Flight Case 4u 1,895.00£                

S4.10-G3-RACK-6W 6-Channel system complete with ADU, PSU, & Flight Case 5u 2,595.00£                

S4.10-G3-RACK-8W 8-Channel system complete with ADU, PSU, & Flight Case 6u 3,250.00£                

Notes

S4.10 Racked'n'Ready systems in Ch.70, 863-865MHz are only available as a 4 way to comply with UK regulations. 

All systems come with choice of hand or beltpack transmitters

Headsets can be supplied as an extra

Remote Antenna Kits & storage drawers available

Accessories for S4 Series

Lavalier Microphones, with 3.5mm jack connector

MIC-LP2 LP-2 Lavalier Microphone, black 30.00£                      

MIC-SJ55 LM-55 Lavalier Microphone, extended frequency response, black 99.00£                      

MIC-SJ212-B-R LM-22 Lavalier Microphone, sub-miniature, black 159.00£                   

MIC-SJ212-P-R LM-22 Lavalier Microphone, sub-miniature, beige 159.00£                   

Headset Microphones, with 3.5mm jack connector

MIC-SJ33 HM-33 Headset, black 42.50£                      

MIC-SJ66-BK HM-66 Headset, sweat resistant aerobic-type, black 135.00£                   

MIC-SJ66-BL HM-66 Headset, sweat resistant aerobic-type, blue 135.00£                   

MIC-SJ66-YEL HM-66 Headset, sweat resistant aerobic-type, yellow 135.00£                   

MIC-SJ22-B-R HM-22 Headset, light & discreet theatre-type, black 185.00£                   

MIC-SJ22-P-R HM-22 Headset, light & discreet theatre-type, beige 185.00£                   

YP-MS4H Headset, light & discreet theatre-type, beige 95.00£                      

Earworn Microphones, with 3.5mm jack connector

MIC-SJEM77 EM-77 Earworn Microphone, beige 99.00£                      

YP-MS4E Earworn Microphone, beige 100.00£                   

Aerobic Belt

ACC-AB1000 Neoprene Aerobic Belt for S4 Series Beltpack Transmitters 25.00£                      

Power Supplies

PS-S115-UK Power Supply for S4/S5 Receivers 15.00£                      

Antenna

ANT-S4BTX-D Antenna for S4.04/4.10 Transmitter 3.95£                        

ANT-S4BTX-G Antenna for S4.04/4.10 Transmitter 3.95£                        

ANT-S5 RX-D Antenna for S4.10 & S5 Receivers (D-band) 12.50£                      

ANT-S5 RX-G Antenna for S4.10 & S5 Receivers (G-band) 12.50£                      

ANT-S4.16 RX-G Antenna for S4.10 Receivers 15.00£                      

ANT-S4.16 RX-D Antenna for S4.10 Receivers (D band) 15.00£                      

Accessories for Racked'n'Ready Systems

S4-RAK Remote Antenna Kit (includes 2 x 10m cable, 2 x stands, 2 x Headamps 250.00£                   

HA2URD10 2u Rack Drawer (for single receiver RnR systems only, will increase size of rack) 145.00£                   

MB-S4RX-5-EB 19" Rack Tray for 2x S4.10 Receivers 29.00£                      

Antenna Distribution

WD-5800 Active Antenna Distribution Unit, 1u 295.00£                   

ACC-SPLIT-2W 2-Way UHF Splitter 85.00£                      

Remote Antenna

ANT-UHF-PADA Directional Paddle Antenna, Active 159.00£                   

ANT-UHF-PADP Directional Paddle Antenna, Passive 159.00£                   

ANT-UHF-GP694B Ground Plane Antenna (606-782MHz) 699.00£                   

YW-4500 Wall Mount Antenna, Active 99.00£                      

Antenna Booster

S4.16HA-BNC Antenna Booster 60.00£                      
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S2.4 Digital Microphone System

Complete Systems

S2.4-HX Handheld System (S2.4RX1 + S2.4HDX) 195.00£                   

S2.4-BX Lapel System (S2.4RX1 + S2.4BTX) 195.00£                   

S2.4-HBX Dual Receiver System (with 1 x handheld and 1 x beltpack transmitters) 249.00£                   

S2.4-HDBX Dual Receiver System (with 2 x handheld transmitters) 259.00£                   

Separate Transmitters & Receiver

S2.4-HDX Handheld Transmitter 69.00£                      

S2.4-BTX Beltpack Transmitter 69.00£                      

S2.4-BT Beltpack Transmitter, no LCD Display 62.50£                      

S2.4-TX Handheld Transmitter, no LCD Display 62.50£                      

S2.4-RX Dual Receiver, no LCD Display (half-u size) 80.00£                      

S2.4-RX1 Single Receiver, with LCD Display (half-u size) 109.00£                   

S2.4-RX2 Dual Receiver, with LCD Display (1u size) 129.00£                   

S5.5 24-Ch UHF Diversity Systems

Complete Systems

S5.5-HDA-EB GG1QO Handheld System (Dynamic Capsule) 606-622MHz 795.00£                   

S5.5-BA-EB  GG1QO Beltpack System (No Microphone Supplied) 606-622MHz 595.00£                   

Separate Transmitters & Receiver

S5.5-RXA-EB WG1QO Rackmount Receiver (requires psu & antennae) 606-622MHz 395.00£                   

S5.5-BTX2-EBWG1QO Beltpack Transmitter 606-622MHz 325.00£                   

S5.5-HTX-EB WG1QO Handheld Transmitter (No Capsule) 606-622MHz 345.00£                   

YP-MS5HCX-EB Condenser Capsule 606-622MHz 110.00£                   

YP-MS5HDX-EB Dynamic Capsule 606-622MHz 100.00£                   

*For Headset systems, choose S5.5-B-G1U and add preferred headset as below

S5.5 Racked'n'Ready Systems

S5.5 Racked Systems Rack Size

S5.5L-G1U-CUBE-4W 4 x S5.5 Lapel systems complete with PSU, & Cube Case Half 5u 3,250.00£                

S5.5L-G1U-RACK-4W 4 x S5.5 Lapel systems complete with PSU, & Flight Case 4u 3,295.00£                

S5.5L-G1U-RACK-6W 6 x S5.5 Lapel systems complete with PSU, & Flight Case 4u 4,595.00£                

S5.5L-G1U-RACK-8W 8 x S5.5 Lapel systems complete with PSU, & Flight Case 5u 5,895.00£                

S5.5L-G1U-RACK-10W 10 x S5.5 Lapel systems complete with ADU, PSU, & Flight Case 6u 7,695.00£                

S5.5L-G1U-RACK-12W 12 x S5.5 Lapel systems complete with ADU, PSU, & Flight Case 8u 8,995.00£                

Notes

All systems come with beltpack transmitters & lapel mic as standard

Handhelds & Headsets can be supplied as an extra

S5 Racked'n'Ready systems are in Ch.38-41

Larger racks available on request

Remote Antenna Kits & storage drawers available
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Accessories for S5 Series

Lavalier Microphones, with 4-pin mini-XLR connector

MIC-X2 LP-2 Lavalier Microphone, black 45.00£                      

MIC-X55 LM-55 Lavalier Microphone, extended frequency response, black 99.00£                      

MIC-X212-B-R LM-22 Lavalier Microphone, sub-miniature, black 159.00£                   

MIC-X212-P-R LM-22 Lavalier Microphone, sub-miniature, beige 159.00£                   

Headset Microphones, with 4-pin mini-XLR connector

MIC-X33 HM-33 Headset, black 50.00£                      

MIC-X66-BK HM-66 Headset, sweat resistant aerobic-type, black 145.00£                   

MIC-X66-BL HM-66 Headset, sweat resistant aerobic-type, blue 145.00£                   

MIC-X66-YEL HM-66 Headset, sweat resistant aerobic-type, yellow 145.00£                   

MIC-X22-B-R HM-22 Headset, light & discreet theatre-type, black 195.00£                   

MIC-X22-P-R HM-22 Headset, light & discreet theatre-type, beige 195.00£                   

Earworn Microphones, with 4-pin mini-XLR connector

MIC-XEM77 EM-77 Earworn Microphone, beige 95.00£                      

Pouches

ACC-AB1000 Neoprene Aerobic Belt for S4 Series Beltpack Transmitters 25.00£                      

ACC-S5-POUCH Protective Leather Pouch for S5-BTX Transmitters 29.00£                      

Power Supplies

PS-S115-UK Power Supply for S4/S5 Receivers 15.00£                      

PS-RACK-PDU 5-way Power Supply for Racked'n'Ready systems 75.00£                      

LD-DC-5WAY 5-way Splitter Cable for use with PS-RACK-PDU 15.00£                      

LD-DC-EXT DC Extension Cable for use with PS-RACK-PDU 4.00£                        

Receiver Antenna

ANT-S5 RX-G Antenna for S5 Receivers 15.00£                      

ANT-S5 RX-D Antenna for S5 Receivers (D-band) 15.00£                      

Accessories for Racked'n'Ready Systems

S5-RAK Remote Antenna Kit (includes 2 x 10m cable, 2 x stands, 2 x Headamps) 230.00£                   

HA2URD10 2u Rack Drawer (for single receiver RnR systems only, will increase size of rack) 145.00£                   

Antenna Distribution

WD-5800 Active Antenna Distribution Unit, 1u 295.00£                   

ACC-SPLIT-2W 2-Way UHF Splitter 85.00£                      

Remote Antenna

ANT-UHF-PADA Directional Paddle Antenna, Active 159.00£                   

ANT-UHF-PADP Directional Paddle Antenna, Passive 159.00£                   

ANT-UHF-GP694B Ground Plane Antenna (606-782MHz) 699.00£                   

YW-4500 Wall Mount Antenna, Active 99.00£                      

Antenna Booster

S4.16HA-BNC Antenna Booster 60.00£                      

Other Accessories for S4/5 Series

Microphone Windshields

ACC-5200WS Foam Windwhield for LM-55 5.00£                        

ACC-33WS Foam Windwhield for HM-33 5.00£                        

ACC-66WS Foam Windwhield for HM-66 6.00£                        

ACC-WS-BGE Foam Windwhield for HM-22P & LM-212P 3.00£                        

ACC-WS-BLK Foam Windwhield for HM-22B & LM-212B 3.00£                        

Microphone Clips

ACC-LP2-CLIP Tie Clip for MIC-LP2 3.00£                        

ACC-X2-CLIP Tie Clip for MIC-X2 4.00£                        

ACC-5200-CLIP Tie Clip for LM-55 6.50£                        

ACC-TC-BGE Tie Clip for HM-22P & LM-212P 6.00£                        

ACC-TC-BLK Tie Clip for HM-22B & LM-212B 6.00£                        

ACC-MCLIP Mic Stand Holder for Handheld Transmitters 5.00£                        
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Rack Mount Kits & Panels

ACC-S5RX-MB1 19" Rack Mount Kit for 1 x S5.3/S5.5 Receiver 15.00£                      

ACC-S5RX-MB2 19" Rack Mount Kit for 2 x S5.3/S5.5 Receiver 12.50£                      

ACC-S5RX-MB3 19" Rack Mount Kit for 1 x S5.3/S5.5 Receiver c/w Ant Ext. Cables 35.00£                      

PAN-1U19-BNC 1U, 19" BNC Rack Mount Panel (for mounting 2 x BNC Panel Sockets) 20.00£                      

MW-1U-BLANK 1U, 19" Blank Panel 10.00£                      

MB-15B Rack Mounting Bracket for WD-5800 17.50£                      

MB-S4RX-5-EB 19" Rack Tray for 2x S4.10 Receivers 29.00£                      

ACC-S2.4 19" Rack Mount Kit for 1 x S2.4 Receiver 10.00£                      

Antenna Cables

LD-BNC-BNC-10M BNC-RG58-BNC Extension Cable, 10M 25.00£                      

LD-S5-ANT-BNC BNC Plug - BNC Socket Panel Mount Cable 10.00£                      

Trantec Cases

ACC-CASEA ABS Carry Case for S4 & S5 Series Wireless System 29.00£                      

ACC-4U-CASE 4U 19" x 300mm (d) Flight Case made from 7mm Ply 325.00£                   

ACC-5U-CASE 5U 19" x 300mm (d) Flight Case made from 7mm Ply 360.00£                   

ACC-6U-CASE 6U 19" x 300mm (d) Flight Case made from 7mm Ply 375.00£                   

ACC-8U-CASE 8U 19" x 300mm (d) Flight Case made from 7mm Ply 395.00£                   

ACC-10U-CASE 10U 19" x 300mm (d) Flight Case made from 7mm Ply 495.00£                   

ACC-CUBE-CASE 5U 1/2 Width x 300mm (d) Flight Case made from 7mm Ply 325.00£                   

S5 Accessories

ACC-S5B-CLIP Spare Belt Clip for S5BTX 5.00£                        

ACC-S5B-BATC Spare Battery Compartment for S5BTX 12.50£                      

ACC-S5B-BATD Spare Battery Door for S5BTX 2.00£                        

ACC-MSTAND Stand for Mic or Antennas 45.00£                      

Instrument Cables

LD-SJ-JAC Guitar Lead Screw jack to 1/4" Jack 10.00£                      

LD-X-JAC Guitar Lead 4 Pin Mini XLR to 1/4" Jack 15.00£                      

Lavalier Microphones, with 4-pin Lemo connector

MIC-TS2 LP-2 Lavalier Microphone, black 75.00£                      

MIC-TS55 LM-55 Lavalier Microphone, extended frequency response, black 130.00£                   

MIC-TS212-B-R LM-22 Lavalier Microphone, sub-miniature, black 180.00£                   

MIC-TS212-P-R LM-22 Lavalier Microphone, sub-miniature, beige 180.00£                   

Headset Microphones, with 4-pin Lemo connector

MIC-TS33 HM-33 Headset, black 90.00£                      

MIC-TS66-BK HM-66 Headset, sweat resistant aerobic-type, black 175.00£                   

MIC-TS66-BL HM-66 Headset, sweat resistant aerobic-type, blue 175.00£                   

MIC-TS66-YEL HM-66 Headset, sweat resistant aerobic-type, yellow 175.00£                   

MIC-TS22-B-R HM-22 Headset, light & discreet theatre-type, black 210.00£                   

MIC-TS22-P-R HM-22 Headset, light & discreet theatre-type, beige 210.00£                   

Earworn Microphones, with 4-pin Lemo connector

MIC-TSEM77 EM-77 Earworn Microphone, beige 125.00£                   
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Terms and Conditions

1. GENERAL

a)“the Company” means TOA Corporation (UK) Limited.

b) “the Purchaser” shall at all times be a reference to the person , persons or body incorporated in unincorporated who enters into a contract with the 
Company.

c) “the Order” means any request by the Purchaser for the provision of good or services from the Company

d) “the Price” means the price for the goods and /or services set out in the Order or as confirmed by the Company in writing and where appropriate to 

include any transportation costs and discounts for a Trade Credit Account but excluding VAT.

e) “Trade Credit Account” ad defined in clause 2 below.

f) These terms are effective upon the Purchaser placing an Order and apply to all dealings between the Company and the Purchaser to the exclusion of 

all other terms, representations and agreements unless in writing and signed by both parties.

g) The Company may, for any reason, refuse to accept any Order or cancel any Order prior to payment of the Price in full or prior to delivery. The 
Company accepts no liability for any costs, claims, expenses or other losses the Purchaser may incur as a result of a rejection or cancellation of any Order 

at any time.

h) Upon acceptance of an Order, the Company will confirm the Price and any other terms applicable to the Order.

2. TRADE CREDIT ACCOUNTS

a) The Company may, upon a written request by the Purchaser, offer the Purchaser a Trade Credit Account.

b) A Trade Credit Account will entitle the Purchaser to purchase goods and/or services on credit from the Company subject to the trade terms applied by 
the Company and as amended from time to time.

c) A Trade Credit Account may entitle the Purchaser to credit and a discount of the Price, such amounts to be determined by the Company and subject to 

the Purchaser providing suitable documentation as requested by the Company as well as security and at all time complying with these terms.

d) The Company may at any time withdraw any Trade Credit Account for any reason or amend any terms of it.

3. TERMS OF PAYMENT

a) The Purchaser must pay the Price and any other costs set out in the Order or advised to the Purchaser by the Company whether in writing or 

otherwise in accordance with these terms.

b) Unless stated otherwise, the Price shall reflect the Company’s current price list, a copy of which is available upon request.

c) The Price shall be valid for 30 days from the date the Company confirms the Order. If the Price has not been paid in full within such time, the Order 

shall be automatically cancelled. 

d)Value Added Tax will be charged at the rate current at the date of dispatch of the Order

e) Unless otherwise stated the Price must be paid:

(i)within 30 days from the date of the invoice;

(ii)without any deduction or deferment due to disputes, cross-claims or any other circumstances;

(iii)in advance (in whole or in part) of delivery of an Order if requested by the Company;

f) Interest will be charged from the date the Price is to be paid until payment in full at the rate of 8% per annum. 

g) If the Purchaser is a company, the person signing the Order warrants and represents that he or she is a director of the company or otherwise 
authorised by the company to place the Order subject to these terms and hereby personally guarantees the performance of the Purchaser’s obligations 

hereunder.
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4. RETENTION OF TITLE

a)The Company shall retain legal and beneficial title to all goods supplied to and in the possession of the Purchaser, it’s Agent or associated company 

and thus title to the same shall not pass to the Purchaser until payment in full of the Price and all other monies owe by the Purchaser to the Company.

b) Until payment of the Price the Purchaser shall keep the goods separate from any other goods and shall not amalgamate or merge such goods with 
any other goods or components or sell the goods onwards. Providing the goods can physically be separated from any other components, the Purchaser 
will use all best endeavors to separate the goods if requested by the Company.

c) Without limitation of its rights, the Company may enter the Purchasers premises or any other premises where the goods are stored or used and at 

the Purchasers costs recover and take back any goods forming part of an Order in respect of which the Price has not been paid.

d) The Purchaser shall provide all and any information to the Company to enable the Company to enforce its rights under this agreement to include full 
details of the location of any goods subject to this clause.

e) If the Purchaser sells any goods before the Price for such goods has been paid in full, the Purchaser shall hold the sale proceeds on trust for the 
Company and will account to the Company for any money received by it from such sale.

5. DELIVERY of GOODS and SERVICES

a. The Company reserves the right to substitute materials and fitments or other goods and components of any nature of the same suitability as those 

contained in the Order if at any time in the opinion of the Company it is necessary so to do providing that the overall quality and description does not 
materially change.

b. The Company will deliver on request and at no extra charge to the Purchaser when orders exceed £100 but subject to paragraph d. hereof equipment 
to any location in Great Britain including northern Ireland but excluding the Channel Islands and all other islands forming part of Great Britain not 

directly connected to the mainland by a serviceable road or by regularly operated rail link or anywhere else beyond the shores of Great Britain. 

c. Order value for free delivery to the Republic of Ireland will be £500 per scheduled delivery. 

d. Off shore and Channel Islands have no minimum order value and are charged a minimum of £20.00 per order/delivery.

e. The Company may at its discretion and subject to prior agreement with the Purchaser make a charge for delivery to include the costs of transport,

Insurance, packing, handling and customs clearance plus an administration fee all of which shall form part of the Price.

f. The Company will use all reasonable endeavors to meet any delivery times however such times (whether agreed or otherwise) for the supply of any 
services or goods shall be an estimate only and time shall not be of the essence.

g. The Purchaser must fully cooperate and is responsible for providing adequate access and parking for the delivery and where applicable, installation of 

the goods. If suitable facilities are not provided the Company may not be able to fulfil the Order in which case the Purchaser will pay an administration 
fee of 10% of the Price and will have to replace the Order.

g. The Company will at its discretion replace, repair or refund any goods which are lost in transit or arrive damaged provided the Purchaser notifies the 
Company in writing of such a claim within three days of delivery to the Purchaser and in respect of damaged goods, returns them (at the Purchasers 

cost) in the original packaging within 4 days of delivery.

h. The Company may refuse the return of any goods if in the Company’s opinion such good are not materially damaged.

i. If the Purchaser fails to collect the goods after receiving notification from the Company that such goods are available for collection or if any goods are 
wrongly returned to the Company, the Company shall store the goods at the Purchasers risk and subject to a storage and administration charge of 5% of 
the Price for each day whilst in the possession of the Company. If such goods are not collected within 2 calendar months of the start of such storage 

charges, the Company shall be free to dispose of the said goods in any way the Company sees fit and the Purchaser shall remain liable to pay the Price 
and the storage charges.

.6. LIMITATIONS

a) The Company’s liability to the Purchaser will be in lieu and to the exclusion of all other warranties or conditions.

b) The Company shall not in any circumstances be liable to the Purchaser for any loss, costs or damage (including consequential loss and loss of profit) 
arising out of the sale or supply of any goods or services provided under this agreement.

c) The Company shall not be liable for any damage to any person, property or components howsoever caused.

d) To the extent there is any liability, the Company’s total liability shall not exceed the Price.

e) The Purchaser shall indemnify the Company against all actions, claims, demands, costs (including legal fees), losses or expenses incurred by the 
Purchaser, the Company or by any third parties as a result of the provision of any goods or services or breach thereof.

f) The Purchaser does not rely upon any representation (whether oral or written) made by the Company (or any of its officers or staff) at any time 

before or after the placing of the Order.
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7. WARRANTY

a) The Company will repair or replace any defective goods within one year of delivery provided such goods are returned in accordance with clause 6f 

above save that the Company shall not be liable for any such goods:

b) where any damage to them has been caused by anyone other than the Company; or

c) where any damage is caused by incorrect installation, other components not supplied by the Company, mishandling or use other than in accordance 

with the Company’s standard operating instructions; or

d) if they have been altered or modified in any way; or

e) If the serial number or any other mark of identification is removed defaced or altered.

f) If the serial numbers of box and product do not match.

8. RETURNS FOR CREDIT

a) Any product returned to TOA Corporation (UK) Ltd for credit must be in its original and undamaged packaging, and with all supplied accessories and 

instructions included. 

b) All credits are at the discretion of TOA Corporation and we reserve the right to refuse, repair (where applicable) and return any product that is not 
returned under these conditions.

c) Restocking fees for goods returned within 28 days will apply at the following rates…

1. 15% - Product unused, unopened and undamaged packaging

2. 20% - Product unused, opened or damaged packaging

3. No credit for used product returned in opened or damaged packaging

d) No credit for products returned after 28 days, from invoice date. 

9. OUT OF BOX FAILURES

a) Any unit that fails within 14 days of invoice date & delivery from TOA Corporation UK Ltd can be returned to TOA Corporation for replacement, not 
credit.

b) The unit must be returned to TOA Corporation in new condition and in its original packaging as per Clause 8. (a) above, or a 10% restocking fee will 

apply.

c) Products returned after 14 days will be subject to the fees outlined in Clause 8. (c) above.

10. ADVANCED REPLACEMENTS 

TOA Corporation do not offer advanced replacement or loan units for faulty or DOA returns. TOA Corporation reserve the right to repair and return any 

unit received as faulty, regardless of whether a second unit has been purchased as a replacement by the customer.

11. RETURNS CARRIAGE

Goods returned to TOA Corporation UK Ltd for credit, replacement or repair are at the cost of the customer.

12. EXCEPTIONS

The directors and management of TOA Corporation UK Ltd reserve the right to waive or review these terms and conditions at any time.

13. NOTICES

Any communications or notices hereunder may be given or made by sending the same by ordinary pre-paid first class post in the case of the Purchaser to 
his last known address and in the case of the Company to the address shown on the Order and if so sent shall be deemed to have received two working 

days after posting.
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